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System Procedure CC001

CC001 Wodonga TAFE Learner Charter Code of Conduct
Congratulations on choosing Wodonga TAFE! Our vision is to be “a strong and vibrant TAFE building success through learning”.  In keeping with our Guiding Principles, we commit to providing you with the opportunity to study, learn and develop skills in a safe and healthy educational and social environment. While you are a learner with us:

You can expect to:

· be treated fairly and with respect by Institute staff and other students, in an inclusive environment free of harassment and discrimination

· enjoy a supportive and stimulating environment in which to pursue your goals

· have access to a range of learner services to maximise your opportunity for success

· be offered the opportunity to have your previous skills and experience recognised

· have access to career advice and individual pathway planning

· have reasonable adjustments made to Institute practices to support any additional needs you may have

· have your privacy protected in relation to all Institute records that contain personal information 
· be fully informed about assessment methods and timelines at the beginning of each unit of work

· be given timely access to current and accurate records of your participation and progress
· be informed about Institute polices or procedures that will affect you while you are a learner
· be able to lodge a complaint or grievance without fear of retaliation or victimisation, and to have access to dispute or discrimination resolution processes
You have a responsibility to:
· respect diversity and treat other students and staff with fairness and respect
· follow any reasonable direction from a member of staff

· refrain from smoking in Institute buildings, doorways and cafeteria areas while on campus, and to behave responsibly by not littering, damaging, stealing, modifying or misusing any Institute property 
· return or renew library and / or resources by the due date
· always behave in a manner that will not offend, embarrass, threaten, injure or harm others

· be free from the influence of  alcohol or drugs while on campus or participating in any TAFE related activities

· be considerate and not allow the use of mobile phones, or other electronic devices to interfere with the learning of others
· do all assessment tasks and examinations honestly, and not engage in plagiarism, collusion or cheating

· submit all assessment tasks by the due date (under some circumstances you may ask for an extension of time)

· follow normal safety practices, by wearing approved clothing, protective equipment and following both written and verbal directions given by Institute staff

· make the most of your learning activity through proactively accessing the full range of Institute services 

Relevant procedures are available from any Institute Department.  In particular:

· CP008 Student Discipline Procedure
· LP003 Improvement Opportunities and Complaints Procedure
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