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CRICOS Provider Number 01961J

International Student Refund Policy
The terms and conditions set out in this policy apply equally to commencing and continuing students unless otherwise specified. 
Institute Default
Wodonga TAFE will refund all tuition fees paid by the student in the event that:

· an offer of a place is withdrawn where no incorrect or incomplete information was provided by the student
· the course is cancelled; or

· the commencement of the course is postponed for more than 4 weeks.
Non Institute Default
Wodonga TAFE will refund all tuition fees paid by the student less an administration fee in the event that:

· the student is refused a Visa to study in Australia

· the student is prevented from entering a course by reasons beyond the student’s control, including but not limited to a political, civil or natural event; or

· the student is prevented from commencing a course due to special circumstances as determined by the Institute Finance Manager.

Notice of Withdrawal
Where a student provides written notice of withdrawal (for reasons other than those listed above) to Wodonga TAFE the following will apply:

· More than 28 days before the course or semester commences - all tuition fees paid in respect of that semester will be refunded, less an administration fee.

· Less than 28 days before the course or semester commences - 50% of the tuition fees paid for the prescribed semester will be refunded.
· After the course or semester has commenced - no refund will be paid for that semester.
Permanent Residency Status
International students who attain permanent residency status will be refunded as follows:

· Permanent residency attained before course commences – all tuition fees paid will be refunded less an administration fee.
· Permanent residency attained after course commences – no refund will be paid.
No Refund Conditions

Wodonga TAFE will not refund a student’s tuition fees in the event that:

· the student breaches the conditions of their Visa; or

· the student’s enrolment is cancelled due to a breach of Wodonga TAFE’s rules and regulations.
Payment of Refunds
· If a refund is due to an Institute default then all tuition fees will be refunded within 2 weeks of the default date.

· In all other circumstances approved refunds will be made within 4 weeks after receipt of the completed and signed Application for Refund Form together with the appropriate supporting documentation.

· Applications for refunds must be authorised by the Finance Manager.

· Refunds will be made in Australian dollars to the same person or body from whom the original payment was received.

Process for Claiming a Refund

To claim a refund students must complete CF049 International Student – Application for Refund Form and Return to the address detailed on the form.

In the event that a student wishes to contest the decision on a refund request they will have access to Wodonga TAFE’s existing complaints and appeals processes.
This Policy, the International Student Agreement, and the availability of complaints and appeals processes, do not remove the right of the student to take action under Australia’s consumer protection laws.
M. O’Loughlin
CEO
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